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About This Release
This document provides release information on ZoneDirector release 10.2, including new features, enhancements, known issues,
caveats, workarounds, upgrade details and interoperability information for version 10.2.

NOTE
By downloading this software and subsequently upgrading the ZoneDirector and/or the AP to version 10.2, please be
advised that:

• The ZoneDirector will periodically connect to Ruckus and Ruckus will collect the ZoneDirector serial number,
software version and build number. Ruckus will transmit a file back to the ZoneDirector and this will be used to
display the current status of the ZoneDirector Support Contract.

• The AP may send a query to Ruckus containing the AP’s serial number. The purpose is to enable your AP to
autonomously connect with a wireless LAN controller operated by your choice of cloud service provider. Ruckus
may transmit back to the AP, the Fully Qualified Domain Name (FQDN) or IP address of the controller that the
AP will subsequently attempt to join.

Please be advised that this information may be transferred and stored outside of your country of residence where data
protection standards may be different.

Supported Platforms and Upgrade Information

Supported Platforms
ZoneDirector version 10.2.1.0.75 supports the following ZoneDirector models:

• ZoneDirector 1200

• ZoneDirector 3000

ZoneDirector version 10.2.1.0.75 supports the following Ruckus Access Point models:

Indoor AP Outdoor AP

C110 T300

E510 T300e

H320 T301n

H510 T301s

R310 T310c

R320 T310d

R500 T310n

R510 T310s

R600 T610

R610 T610s

R700 T710

R710 T710s

R720
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NOTE
The following APs have been discontinued as of this release, and cannot be upgraded to 10.2 or later. If you have any of
these APs on your ZoneDirector-managed network, do not upgrade ZoneDirector to this release. ZoneDirector will be
unable to manage them.

• 7055

• 7352

• 7372

• 7372-E

• 7982

• 7781-CM

• 7782

• 7782-E

• 7782-N

• 7782-S

• H500

• R300

Upgrading to This Version
This section lists important notes on upgrading ZoneDirector to this version.

Officially Supported 10.2.1 Upgrade Paths
The following ZoneDirector release builds can be directly upgraded to this release:

• 10.0.0.0.1424 (10.0 GA)

• 10.0.0.0.1449 (10.0 Patch 1)

• 10.0.1.0.17 (10.0 MR1)

• 10.0.1.0.35 (10.0 MR1 Refresh 1)

• 10.0.1.0.44 (10.0 MR1 Refresh 2)

• 10.0.1.0.61 (10.0 MR1 Refresh 3)

• 10.0.1.0.83 (10.0 MR1 Refresh 4)

• 10.1.0.0.1515 (10.1 GA)

• 10.1.1.0.26 (10.1 MR1)

• 10.1.1.0.35 (10.1 MR1 Refresh 1)

• 10.1.1.0.42 (10.1 MR1 Refresh 2)

• 10.1.1.0.62 (10.1 MR1 Refresh 3)

• 10.2.0.0.189 (10.2 GA)

If you are running an earlier version, you must upgrade ZoneDirector to one of the above builds before upgrading to this release.

If you do not have a valid Support Entitlement contract, you will be unable to upgrade ZoneDirector to this release. See the
Administer > Support page for information on Support Entitlement activation.

Supported Platforms and Upgrade Information
Upgrading to This Version
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Enhancements and Resolved Issues
This section lists new features and enhancements that have been added in this release, and any customer-reported issues from
previous releases that have been resolved in this release.

Enhancements
This section lists the enhancements and new features that have been added in this release.

• New AP Support: R320

The R320 is an entry-level 2x2:2 802.11ac Wave 2 indoor AP designed for medium-density enterprise deployments. It
features one GbE port, dual 2.4/5 GHz radios, BeamFlex support, 802.3af/at PoE support and a small form factor for
flexible installation.

• LACP Support on R720

Link Aggregation can be used to bond multiple Gigabit Ethernet links into a single, high capacity logical link. The R720
supports LACP (Link Aggregation Control Protocol) as defined in the 802.1ax (formerly 802.3ad) standard, allowing the
bonding of its two Gigabit Ethernet ports to form a single 2Gbps link.

Resolved Issues
This section lists the customer-found issues that have been resolved in this release.

• Resolved an issue with incorrect IP addresses being displayed on the "Wireless Client" page for connected clients.
[ER-6968]

• Resolved an issue where customizing the "Terms of Use" field with non-ASCII characters would fail for Guest Access.
[ER-7006]

• Resolved an issue where SNMP walk results on node "ruckusZDWLANStaSignalStrength" were inaccurate and renamed
the node name from the previous name "ruckusZDWLANStaAvgRSSI" to "ruckusZDWLANStaAvgSNR". [ER-6943]

• Resolved an issue where users attempting to authenticate to a Hotspot WLAN 10 times within 5 minutes would be
unexpectedly blocked by ZoneDirector. [ER-6978]

• Resolved an issue on R720 APs where wireless clients could experience low uplink throughput if they had previously
associated to a WLAN with rate limiting enabled on the same R720 AP. [ER-6567, ER-6576, ER-6830]

• Added an AP CLI command to allow configurable Multicast Airtime in percentage where the default value is 25%.
[ER-6606]

• Resolved an issue where the following special characters would be disallowed when used in WPA2-PSK passphrases:
"`",";", "%", "$", "&&", "||"). [ER-6875]

• Added an AP CLI command to allow configurable mcast-q-limit where the default value is 4. [ER-6517]

Client Interoperability
ZoneDirector and Ruckus APs use standard protocols to interoperate with third-party Wi-Fi devices. Ruckus qualifies its
functionality on the most common clients.

The following client operating systems and browsers have been tested for compatibility with this release (for specific OS and
browser limitations, including compatibility with Zero-IT, see subsequent sections below).

Enhancements and Resolved Issues
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PC OS
• Windows 7

• Windows 8

• Windows 8.1

• Windows 10

• Mac OS 10.9.5

• Mac OS 10.10

• Mac OS 10.11

• Mac OS 10.12

• Mac OS 10.13

Smartphone/Tablet OS
• iOS (6.1, 7.0, 7.1, 8.1, 8.4, 9.2, 9.3,10.0,10.2,10.3,11.1/2/3/4,12.0 )

• Android (4.1.2, 4.2.2, 4.3, 4.4.2, 4.4.4, 5.0.1, 5.0.2, 5.1, 6.0, 7.0, 7.1.1, 8.0)

• Windows Phone (7, 8, 8.1, 10)

• BlackBerry OS (10, 10.3.2) not supported with Zero-IT

• Chrome OS (47.0, 49.0) not Supported with Zero-IT

Officially Supported Browsers
• Internet Explorer 10, 11

• Firefox 34 and later

• Chrome 39 and later

Not Officially Supported Browsers
Safari, Dolphin, Opera Mini, Android Default, BlackBerry Default, etc.

Zero-IT Compatibility with Client Devices
TABLE 1 Zero-IT Compatibility

WPA2 WLAN 802.1x EAP

(external Radius Server)

OS Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

iOS 6.x Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 7.x Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 8.0 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 8.0.2 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 8.1 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 9.0 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 10 .0 Y Y N (ZF-2888) Y Y N (ZF-2888)

Client Interoperability
Zero-IT Compatibility with Client Devices
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TABLE 1 Zero-IT Compatibility (continued)
iOS 10 .2 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 10 .3 Y Y N (ZF-2888) Y Y N (ZF-2888)

iOS 11.x Y (ZF-19663) Y (ZF-19663) N (ZF-2888) Y (ZF-19663) Y (ZF-19663) N (ZF-2888)

iOS 12.0 Y Y N (ZF-2888) Y Y N (ZF-2888)

MAC OS 10.8.5 Y Y Y Y Y N (ZF-4699)

Mac OS 10.9.3 Y Y Y Y Y N (ZF-4699)

MAC OS 10.9.4 Y Y Y Y Y N (ZF-4699)

Mac OS 10.9.5 Y Y Y Y Y N (ZF-4699)

Mac OS 10.10 Y Y Y Y Y N (ZF-4699)

Mac OS 10.11 Y Y Y Y Y N (ZF-4699)

Mac OS 10.12 Y Y Y Y Y N (ZF-4699)

Mac OS 10.13 Y Y Y Y Y N (ZF-4699)

Windows 7 Y Y Y Y Y Y

Windows 8 Y Y Y Y Y Y

Windows 8.1 Y Y Y Y Y Y

Windows 10 Y Y Y Y Y Y

Windows Phone 8 N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478)

Windows Phone
8.1

N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478) N (ZF-3478)

BlackBerry OS
10.1

N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402)

BlackBerry OS
10.3

N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402) N (ZF-6402)

Kindle 7.4.9 Y Y Y Y Y Y

Android 4.0.4 Y Y Y Y Y Y

Android 4.1.2 Y Y Y Y Y Y

Android 4.4.4 Y Y Y Y Y Y

Android 5.0 Y Y Y Y Y Y

Android 6.0 Y (ZF-19664) Y Y Y (ZF-19664) Y Y

Android 7.0 Y (ZF-19664) Y Y Y (ZF-19664) Y Y

Android 7.1.1 Y (ZF-19664) Y Y Y (ZF-19664) Y Y

Android 8.0 Y (ZF-19664) Y Y Y (ZF-19664) Y Y

Chrome OS N (ZF-8076) N (ZF-8076) N (ZF-8076) N (ZF-8076) N (ZF-8076) N (ZF-8076)

• Step 1: Download Zero-IT file

• Step 2: Install Zero-IT script

• Step 3: Automatically connect to the appropriate SSID

Client Interoperability Known Issues
• Zero-IT is not supported on Windows Phone 7/8/8.1 devices. [ZF-3478]

• Zero-IT is not supported on Blackberry OS devices. [ZF-6402]

• Zero-IT is not supported on Chrome OS devices. [ZF-8076]

Client Interoperability
Client Interoperability Known Issues
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• iOS clients cannot connect to the Zero-IT WLAN automatically. Users must reconnect to the target WLAN after installing
the Zero-IT configuration file. [ZF-2888]

• Mac OS 10.7 and 10.8 cannot automatically connect to an 802.1x EAP WLAN after installing Zero-IT script. [ZF-4699]

• In some situations, Chromebook clients can take up to 10-50 seconds to resume sending traffic after a channel change.
[ZF-14883]

Client Interoperability
Client Interoperability Known Issues
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